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Booking and paiement terms
All booking must be done by email or fax. It will be firm upon reception of a 30% deposit
Balance to be paid 1 month before arrival

Total cancellation policy
At more than 30 days : the deposit is not refunded
Between 30 and 22 days : 40% of the total amount of the services ordered
Between 21 and 15 days : 50% of the total amount of the services ordered
Between 14 and 8 days : 60% of the total amount of the services ordered
Between 7 and 3 days : 70% of the total amount of the services ordered
Less than 3 days : 100% of the total amount of the services ordered

Partial cancellation policy : the rate that will be applied will depend upon the number of participants, when required
Lodging will be charged according to the real number of occupant in the tents 

At more than 30 days : free for 20% of the participants. Beyong, the acompte will not be refunded
Between 30 and 15 days : 30% of the package amount
Between 14 and 8 days : 40% of the package amount
Between 7 and 2 days : 50% of the package amount
Less than 2 days : 100% of the package amount
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